
Trauma-Informed Care Practice 
What can you do, as a peer support specialist and as an organization? 

Peer Support Specialist Organization 
Safety 

Trustworthiness 
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Peer Support 
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Trauma-Informed Care Practice 

• What are some ways you help others feel physically and emotionally safe in your work?

• How do you build trust with the people you support as a peer support specialist?

• When is it helpful to share your recovery story with someone? When might it be better not to share it?

• Can you please describe a time when you made your work more of a partnership, instead of being the ‘helper’ in charge?

• Please give an example of a time someone helped you feel in control of your own choices.

• How do you or your organization make sure services include and respect people from all backgrounds?

o What are you already doing well?o What areas need more attention?



• Considering the six domains of trauma-informed care (safety; trustworthiness and transparency; peer support; collaboration
and mutuality; empowerment, voice, and choice; cultural, historical, and gender issues):

o What are you already doing well?

o What areas need more attention?
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